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INTERIM STATEMENT ON INVESTIGATION OF BOEING B747-412
FREIGHTER, 9V-SFO SERIOUS INCIDENT AT JKIA ON 17/10/2023

On April 17, 2023, a serious incident involving a Boeing B747-412 freighter registration 9V-SFO
operated by Singapore Airlines Limited performing flight SQ-7343 from Jomo Kenyatta
International Airport (JKIA) in Nairobi, Kenya bound for Amsterdam International Airport,
Schiphol, Netherlands occurred at 0507 (0807). The aircraft was accelerating for takeoft from JKIA’s
runway 06 when the crew rejected takeoft (RTO) at high speed (about 143 knots over ground) with
approximately 965 meters (3168 feet) of the runway remaining due to a loud bang that was heard
from engine No. 4. This resulted in the crew aborting takeoft and the aircraft was disabled in the
middle of the runway 64 meters (210 feet) past taxiway L with 13 out of 16 main landing gear tyres
deflated. At the time of the incident, the weather was clear with a visibility greater or equal to 10
KM. The crew had filed an IFR flight. There were four persons on board, consisting of the flight

crew and a pair of relief crew. No injuries were reported.

As per the International Civil Aviation Organization, (ICAO) protocol, the Aircraft Accident
Investigation Department notified the National Transport Safety Board (NTSB) of the United States
of America, the State of Manufacture of the Boeing B747-412 freighter aircraft and the engine
manufacturer; the Transport Safety Investigation Board of Singapore (TSIB), the State of the aircraft
Operator and Registry. The ICAO was also notified of the occurrence. NTSB and TSIB appointed

accredited representatives to participate in the investigation.

As a result of the incident, the Kenya Airports Authority (KAA) issued a Notice to Air Missions/Air
Men (NOTAM) closing RWY 06/24 for all landings and allowing partial takeofts from RWY 24.
The disabled aircraft was eventually removed from the runway at about 1315 (1615) and normal

operations resumed.



The Investigator in Charge (IIC) and the technical advisor travelled to Singapore between 14-28
October 2023 to participate in the engine teardown and examination at Eagle Services Asia (ESA).
The suspect high-pressure compressor (HPC) 5th stage blade was found liberated below the blade
platform with the remaining blade root still secure by its blade lock on the HPC 5th stage disk. All
the remaining HPC 5th stage blades were found to have impact damages at the leading edges and
the tips. The liberated blade was later sent to the P&W failure analysis lab in the USA for

examination and evaluation.

The Investigations have so far determined that Pratt and Whitney know the failure of this part and
they have issued multiple service bulletins (SB) relating to the borescope inspection of the HPC
stage 5 blade root and disk lug for cracking. The AAID is still in the process of coordinating with the
parties involved to conclusively determine the facts, conditions and circumstances of the serious

incident to facilitate the publication of the final report per Annex 13.
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